
 
COVID-19 INFORMATION AND RESOURCES FOR JOB SEEKERS AND WORKERS 

Updated April 6, 2020 

The Workforce Development Board (WDB) of Solano County is closely monitoring COVID-19 

developments and will provide information regarding services and resources for individuals as they 

become available. The centers remain open in order to provide the growing need of workforce services 

to the community. Please check our website for additional information on services and resources. 

Solano County Resources 

Effective March 18, 2020, Solano County issued its countywide Shelter at Home Health Order and 

Directive, which has been extended to April 30, 2020. For more information from Solano County: 

1. Visit the Solano County  website for regular COVID-19 updates 
2. Follow Solano County Public Health Facebook page (@SolanoCountyPH) for COVID-19 updates 
3. Register for Alert Solano to receive emergency alerts on your mobile device, including COVID-19 

 

Worker/Job Seeker Resources 

Additional resources available to job seekers and workers through the California Employment 

Development Department (EDD).  

Contents with Internal Document Links 

Unemployment Insurance Benefits 

1. Should I apply for regular Unemployment Insurance (UI) benefits? 
2. What is the current wait time and process to receive Unemployment Insurance (UI) benefits? 
3. What would slow the processing of my Unemployment Insurance Claim? 
4. Can I file an Unemployment Insurance claim if I am self-employed, an independent contractor, or 

gig worker? 
5. Would I qualify for benefits if I choose to stay home from work due to underlying health conditions 

and concerns about exposure to the virus? 
6. Would I qualify for benefits if my child’s school shuts down and I have to miss work to care for that 

child who is not ill? 
7. Are benefits available if my employer reduces my hours or shuts down operations due to impacts 

of the coronavirus? 
8. Can I still collect unemployment benefits if I am able to work remotely from home? 

9. Is there help available in completing my UI application? 

Families First Coronavirus Response Act (FFCRA) 

10. When does the FFCRA paid leave take effect? 

11. How does the new Emergency Paid Sick Leave protect workers? 

12. Does paid sick leave and expanded FMLA apply for all workers, regardless of industry? 

13. What circumstances qualify for me to use Emergency Paid Sick Leave? 

14. How does the FFCRA affect family and medical leave (FMLA) provisions? 

15. What advance notice or documentation must I provide my employer to use paid leave or expanded 

FMLA? 

http://solanoemployment.org/
https://www.solanocounty.com/civicax/filebank/blobdload.aspx?BlobID=31828
https://www.solanocounty.com/civicax/filebank/blobdload.aspx?BlobID=31828
https://www.solanocounty.com/
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2FSolanoCountyPH&data=02%7C01%7C%7Ca40bf9237ca84bc3f19e08d7c612acd5%7C5e7f20ace5f14f838c3bce44b8486421%7C0%7C0%7C637195656588071133&sdata=t%2FAsu%2BOEwr5%2FfeqXKEsyy7YlEUWIa9wow0o3%2F8NaJsM%3D&reserved=0
https://gcc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.alertsolano.com%2F&data=02%7C01%7C%7Ca40bf9237ca84bc3f19e08d7c612acd5%7C5e7f20ace5f14f838c3bce44b8486421%7C0%7C0%7C637195656588071133&sdata=TRJGxYNSKQCTe%2F%2BPjMM9zyzdWCMyNTw9EipCgn7JTzQ%3D&reserved=0
https://www.edd.ca.gov/about_edd/coronavirus-2019.htm
https://www.edd.ca.gov/about_edd/coronavirus-2019.htm
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16. If I work part-time, can I take advantage of the paid sick leave or expanded FMLA? 

17. How much will I be paid while taking paid sick leave or expanded FMLA? 

18. If my employer is open, but furloughs me or reduces my hours on or after April 1, 2020, can I receive 

paid sick leave or expanded FMLA? 

19. If I take paid sick leave or expanded FMLA, will my health coverage continue? 

20. What do I do if my employer, who I believe to be covered by the FFCRA, refuses to provide me paid 

sick leave or expanded FMLA? 

21. May I take leave under the FMLA over the next 12 months if I use the expanded FMLA? 

Coronavirus Aid, Relief, and Economic Security (CARES) Act 

22. Does the CARES Act change whether I must be able and available to work during COVID-19? 

23. How does the added $600 to UI beneficiaries work? 

24. How does the UI benefit extension work? 

25. Does the CARES Act provide UI benefits for self-employed individuals or other individuals not 

eligible for UI? 

Disability or Paid Family Leave Benefits 

26. What benefits are available if I’m sick or quarantined and can’t work? 

27. Are there benefits available to me if I’m sick and I’m self-employed or otherwise not covered by 

the State Disability Insurance (SDI) program? 

28. What benefits are available if a family member is sick and I have to miss work to care for them? 

 

Worker Safety and Wages 

29. Can my employer require me to exhaust my paid sick leave? 

30. Would I be entitled to compensation for reporting to work and being sent home? 

31. If I am an exempt employee, am I entitled to a full week’s salary for work interruptions due to a 

shutdown of operations? 

 

Other Resources and Information 

32. What other services can the Workforce Board provide to me to help me during COVID-19? 

 

Unemployment Insurance Benefits 
The California Employment Development Department (EDD) encourages all individuals to apply for 
Unemployment Insurance benefits online for faster processing. EDD provides a Quick Reference Guide to 
assist individuals through the online process. 
 
1. Should I apply for regular Unemployment Insurance (UI) benefits? 

You are encouraged to apply for UI benefits if you are unemployed, which includes reasons such as 
your hours are reduced due to the quarantine (including Shelter at Home Orders), you were separated 
from your employer during the quarantine, or you are subject to a quarantine required by a medical 
professional or state or local health officer if not covered by other benefit programs. 

If you are temporarily out of work and plan to return to the same employer, you do not need to meet 
the usual requirement of looking for work while you are collecting unemployment benefits. If you are 

https://www.edd.ca.gov/Unemployment/Filing_a_Claim.htm
http://solanoemployment.org/sites/default/files/UI_Online%20Info%20DE_2338H%20%28002%29%5B9753%5D.pdf
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not connected to a certain employer with a job to return to, you are required to look for work while 
collecting benefits. The EDD will inform you if you are required to look for work each week. 

2. What is the current wait time and process to receive Unemployment Insurance (UI) benefits? 
EDD is currently experiencing an unprecedented demand for UI benefits as a result of COVID-19. You 
can be eligible for benefits if you have enough earnings over the past 12-18 months and meet 
other eligibility criteria. The Governor’s Executive Order waives the one-week unpaid waiting period, 
so you can collect UI benefits for the first week you are out of work.  
 
For Californians who applied for UI benefits after March 15th, please see below for what to expect 
(more detailed information may be found here): 

• Within two weeks, online claim filers will receive an email from EDD with a subject line of 
“New Online Account Created,” which notifies you that your registration was completed in 
the UI online system. If you do not receive an email, you will receive a letter in the mail with 
your EDD Customer Account Number. 

• After you receive registration information from EDD via email or mail, you must certify your 
information before receiving benefit payments. Certification is required every two weeks to 
verify that you are still unemployed and eligible to continue receiving payments.  

• It will typically take one week after your first certification to receive your first benefit 
payment, which will likely arrive on an EDD Debit Card.  

 
3. What would slow the processing of my Unemployment Insurance Claim? 

If EDD is unable to verify your identity or your wage information doesn’t match EDD’s records, your 
claim will take additional time to resolve. EDD will mail you a request to verify your identify and you 
will have 10 calendar days to send documentation request. If your wage information doesn’t match, 
it could mean that EDD has no record or only partial record of your wages, you were misclassified by 
your employer as an independent contractor instead of an employee, or your wage information was 
incorrectly reported to EDD.  
 

4. Can I file an Unemployment Insurance claim if I am self-employed, an independent contractor, or 
gig worker? 
If you are self-employed, an independent contractor, or gig worker and are unable to work or have 
had your hours reduced due to COVID-19, you may be eligible for Unemployment Insurance (UI) 
benefits if you chose to contribute to UI Elective coverage and paid the required contributions, your 
past employer made contributions on your behalf over the past 5 to 18 months, or if you were 
misclassified as an independent contractor instead of an employee. 
 
When filing your UI claim, you will be asked for your last employer. If you own your own business or 
are self-employed, you should list yourself as your last employer. If you are an independent 
contractor, you should list yourself as your last employer. If you believe you are misclassified as an 
independent contractor, you should list the business you contract with as your last employer. If you 
are a gig worker, you should list your gig employer as your last employer. 

 
Pandemic Unemployment Assistance (PUA) was passed under the CARES Act and will cover self-
employed individuals. More details will be added as they become available. 
 

5. Would I qualify for benefits if I choose to stay home from work due to underlying health conditions 
and concerns about exposure to the virus? 

https://www.edd.ca.gov/Unemployment/Eligibility.htm
https://www.gov.ca.gov/2020/03/12/governor-newsom-issues-new-executive-order-further-enhancing-state-and-local-governments-ability-to-respond-to-covid-19-pandemic/
https://www.edd.ca.gov/about_edd/coronavirus-2019/unemployment-claims.htm
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You could be eligible for unemployment benefits. Once you file your claim, EDD representatives will 
contact you if they need more information to determine eligibility.  

6. Would I qualify for benefits if my child’s school shuts down and I have to miss work to care for 
that child who is not ill? 
You may be eligible for unemployment benefits. EDD representatives will determine eligibility on a 
case-by-case basis by scheduling a phone interview with you.  

7. Are benefits available if my employer reduces my hours or shuts down operations due to impacts 
of the coronavirus? 
If your employer reduced your hours or shut down operations due to COVID-19, you are encouraged 
to file an UI claim. UI provides partial wage replacement benefit payments to workers who lose their 
job or have their hours reduced, through no fault of their own. Workers who are temporarily 
unemployed due to COVID-19 and expected to return to work with their employer within a few weeks 
are not required to actively seek work each week. However, you must remain able, available, and 
ready to work during their unemployment for each week of benefits claimed and meet all other 
eligibility criteria. 

8. Can I still collect unemployment benefits if I am able to work remotely from home? 
Working your full normal hours remotely would not qualify you for benefits. However, you could 
collect some Unemployment Insurance benefits if your usual number of work hours are reduced 
through no fault of your own.  

9. Is there help available in completing my UI application? 
EDD has videos to support your application include How to create a Benefit Programs Online Login 
and How to File a UI Claim. If you have questions regarding UI benefits and need help applying for UI 
benefits, you can call the local EDD office in Vallejo at 707-648-4024. You may also visit the Fairfield 
Job Center at 500 Chadbourne Rd, Fairfield, CA 94534 to use the computers and to receive in-person 
support. 

 

Families First Coronavirus Response Act (FFCRA) 
The Families First Coronavirus Response Act (FFCRA), signed into law March 18, 2020, provides emergency 
expansion of the Family and Medical Leave Act (FMLA), federal paid sick leave, and emergency 
Unemployment Insurance stabilization and access. For more detail on FFCRA protections, visit the 
Department of Labor’s webpage on FFCRA. 

10. When does the FFCRA paid leave take effect? 
The paid leave provisions are effective on April 1, 2020 and apply to leave taken between April 1, 2020 
and December 31, 2020. 

 
11. How does the new Emergency Paid Sick Leave protect workers? 

Federal paid sick leave apply to employees who work for an employer with less than 500 employees 
and provides up to 80 hours of paid sick leave at full-time employee’s regular rate or 2/3 of that rate 
for COVID-19 depending on the reason. The Department of Labor’s Wage and Hours Division released 
guidance on March 24th FFCRA Rights for Employees.  

 

file:///C:/Users/hhenry/Desktop/10.%09https:/www.youtube.com/watch%3fv=l0O37hyLU5Y&feature=youtu.be
https://www.youtube.com/watch?v=9rPFvfznZvg
https://www.dol.gov/agencies/whd/pandemic/ffcra-questions
https://www.dol.gov/sites/dolgov/files/WHD/posters/FFCRA_Poster_WH1422_Non-Federal.pdf
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12. Does paid sick leave and expanded FMLA apply for all workers, regardless of industry? 
You are entitled to paid sick leave if you work for a private business or a public agency, with some 
exceptions. If you are a federal employee, you are encouraged to seek guidance from your employer 
as to your eligibility. Healthcare providers and emergency responders may also be excluded by their 
employer (public or private) from being able to take paid sick leave or expanded family and medical 
leave. 
 
In addition, an employer, including a religion or nonprofit organization, with fewer than 50 employees 
is exempt from providing paid sick leave or expanded family and medical leave due to school closures 
when doing so would jeopardize the viability of the small business. 
 

13. What circumstances qualify for me to use Emergency Paid Sick Leave? 
You qualify for taking paid sick leave if you are unable to work or telework due to the following 
circumstances. The Department of Labor (DOL) released a temporary rule with more details. 

• Quarantine or Isolation Order – You are subject to a federal, state, or local quarantine or 
isolation order related to COVID-19. DOL’s temporary rule states that a governmental Shelter 
at Home Order may count as a quarantine or isolation order. However, if an employer is shut 
down due to a government order which prevents the employee from working, the employee 
does not qualify. Additionally, employees who can telework would not qualify under a Shelter 
at Home Order. 

• Self-Quarantine Advisement – You have been advised by a health care provider to self-
quarantine due to concerns related to COVID-19. DOL’s temporary rule states the self-
quarantine must be based on the health care provider’s belief that the employee has COVID-
19, may have COVID-19, or is particularly vulnerable to COVID-19. The self-quarantine must 
prevent the employee from working. For example, if the employee is still able to telework 
during self-quarantine, they do not qualify. 

• Experiencing Symptoms – You are experiencing systems of COVID-19 (as identified by the 
CDC) and are seeking medical diagnosis. The DOL’s temporary rule states that this sick leave 
is limited to the time the employee is unable to work because they are taking steps to obtain 
a medical diagnosis. The rule states an employee may not take paid sick leave to self-
quarantine without seeking medical diagnosis. An employee who is awaiting results, but is 
able to telework, will not generally be eligible for paid sick leave, unless their symptoms 
prevent them from working. Employees who show symptoms and seek medical advice but 
are told they do not meet testing criteria and should self-quarantine general qualify unless 
they are able to telework. 

• Caring for an Individual Subject to Quarantine – You are caring for an individual who is 
subject to a federal, state or local quarantine or isolation order related to COVID-19 or an 
individual who has been advised by a healthcare provider to self-quarantine due to concerns 
related to COVID-19. 

• School or Childcare Closures – You are caring for your child whose school or place of care is 
closed, or childcare is unavailable, due to COVID-19 related reasons. This leave may be taken 
to care for your non-disabled child if he or she is under the age of 18, or for a disabled child 
over 18 who cannot care for him or herself. You may only take paid sick leave or expanded 
family and medical leave if caring for your child and are unable to work. Generally, only one 
guardian may take this leave. This leave applies if the physical location of care is closed, even 
if your child’s school or place of care has moved to online instruction. 

https://s3.amazonaws.com/public-inspection.federalregister.gov/2020-07237.pdf
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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• Substantially-Similar Conditions – You are experiencing any other substantially-similar 
condition that may arise, as specified by the Secretary of Health and Human Services. As of 
April 5, 2020, the U.S. Department of Health and Human Services had not yet identified any 
substantially similar condition that would allow an employee to take paid sick leave. 

 
14. How does the FFCRA affect family and medical leave (FMLA) provisions? 

Emergency FMLA provides protections for employees who work for an employer with less than 500 
employees and have been employed for at least thirty (30) calendar days (from the date your leave 
would have begun). The Emergency FMLA Expansion Act is paid leave only when such leave exceeds 
10 days. This is only for leave taken because the employee must care for a child whose school or place 
of care is closed, or childcare is unavailable, due to COVID-19. View more information from the 
Department of Labor, Wage and Hours Division. 

 
15. What advance notice or documentation must I provide my employer to use paid leave or expanded 

FMLA? 
DOL’s temporary rule states employers may not require advance notice of leave; notice may only be 
required after the first workday for which an employee takes FFCRA leave. The notice may be oral. 
The employee is required to provide the following information to take leave: name, dates requested, 
qualifying reason for leave, and an oral or written statement that the employee is unable to work 
because of the qualifying reason for leave. Additional documentation is required depending on which 
type of leave is requested: 

• Isolation/quarantine order – name of government entity issuing the order; 

• Self-quarantine order – name of the healthcare provider; 

• Seeking medical treatment/diagnosis – name of government entity or healthcare provider; 

• School/childcare closure – name of child, name of school/childcare provider, representation 
that no other suitable person will be caring for the child during the period for which the 
employee takes leave. 

• Your employer may also request an employee to provide additional information needed for 
them to request tax credits pursuant to the FFCRA. 

16. If I work part-time, can I take advantage of the paid sick leave or expanded FMLA? 
Yes. A part-time employee is entitled to leave for his or her average number of work hours in a two-
week period. Your leave hours would be based on the number of hours you would normally be 
scheduled to work. If your weekly hours vary, your employer may use a month average of hours to 
determine the average daily hours. A part-time employee may take paid sick leave for this average 
number of hours per day for up to a two-week period and may take expanded FMLA for the same 
number of hours per day up to ten weeks after that. 
 

17. How much will I be paid while taking paid sick leave or expanded family and medical leave? 
If you are taking leave due to quarantine or isolation orders, self-quarantine advisement, or you are 
experiencing symptoms (defined in #13), you will receive the greater of your regular rate of pay (the 
average of your regular rate over the prior 6 months), the federal minimum wage, or the application 
state or local minimum wage. If you are paid with commissions, tips, or piece rates these amounts will 
be included in the calculation. Under these circumstances, you are entitled to a maximum of $511 per 
day, or $5,110 total over the entire paid sick leave period. 
 

https://www.dol.gov/agencies/whd/fact-sheets/28a-fmla-employee-protections
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If you are taking paid sick leave because you are caring for an individual subject to quarantine, affected 
by school closures, or substantially-similar conditions (defined in #13), you are entitled to 
compensation at 2/3 of the greater of your regular rate of pay, the federal minimum wage, or the 
application state or local minimum wage. Under these circumstances, you are entitled to a maximum 
OF $200 per day, or $2,000 over the entire two-week period. 
 
If you are taking expanded FMLA, you may take paid sick leave for the first two weeks of that leave 
period, or you may substitute any accrued vacation leave, personal leave, or medical or sick leave you 
have under your employer’s benefits. For the following ten weeks, you will be paid for your leave at 
an amount no less than 2/3 of your regular rate of pay for the hours you would be normally scheduled 
to work. 
 

18. If my employer is open, but furloughs me or reduces my hours on or after April 1, 2020, can I 
receive paid sick leave or expanded FMLA? 
No. If your employer furloughs you or reduces your work hours because it does not have enough work 
for you, you are not entitled to paid sick leave or expanded FMLA. However, you may be eligible for 
UI benefits. This is because you are not prevented from working those hours due to a COVID-19 
qualifying reason, even if your reduction in hours was somehow related to COVID-19. 
 

19. If I take paid sick leave or expanded FMLA, will my health coverage continue? 
If your employer provides health coverage that you participate in, you are entitled to health coverage 
during your expanded FMLA on the same terms as if you continued to work. You generally must 
continue to make any normal contributions to the cost of your health coverage. 
 

20. What do I do if my employer, who I believe to be covered by the FFCRA, refuses to provide me 
paid sick leave or expanded FMLA? 
If you believe your employer is covered and is improperly refusing to provide paid sick leave or 
expanded family and medical leave, you are encouraged to raise and try to resolve your concerns with 
your employer. You may also contact the Wage and Hours Division at 1-866-4US-WAGE (866-487-
9243).  
 

21. May I take leave under the FMLA over the next 12 months if I use the expanded FMLA? 
It depends. The expanded family and medical leave does not extend the length of leave allowable 
under FMLA. You may take a total of 12 workweeks of leave during a 12-month period under FMLA, 
including the Emergency Family and Medical Leave Expansion Act.  

Coronavirus Aid, Relief, and Economic Security (CARES) Act 
The federal CARES Act was signed on March 27, 2020. The new law is a $2 trillion economic stimulus 
package designed to repair the economic damage caused by COVID-19 and provide additional protection 
to individuals and businesses who may lose income due to the pandemic. 

22. Does the CARES Act change whether I must be able and available to work during COVID-19? 
Yes. You must be otherwise able and available to work, unless their unemployment, partial 
unemployment, or inability to work is due to one of the following COVID-19 reasons: 

• You have been diagnosed with COVID-19 or are experiencing COVID-19 symptoms and 
seeking a medical diagnosis; 

• A member of your household has been diagnosed with COVID-19; 
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• You are providing care for a family member or a member of your household have been 
diagnosed with COVID-19; 

• A child or other person in the household for whom you have primary caregiving responsibility 
is unable to attend school or another facility is closed as a result of COVID-19 and such school 
or facility care is required in order for you to work; 

• You are unable to reach the place of employment because of a quarantine (including Shelter 
in Place Order) imposed as a direct result of the COVID-19 public health emergency; 

• You have been advised by a healthcare provider to self-quarantine due to concerns related to 
COVID-19; 

• You were scheduled to begin employment but do not have a job or are unable to reach the 
job as a result of COVID-19; 

• You have become the breadwinner or major support for a household because the head of 
household died as a direct result of COVID-19; 

• You had to quit your job as a direct result of COVID-19; or 

• Your place of employment is closed as a direct result of COVID-19. 

23. How does the added $600 to UI beneficiaries work? 
California has elected to participate in the Federal Pandemic Unemployment Compensation (FPUC), 
which augments regular UI with an additional $600 per week for anyone receiving UI benefits 
(includes all types of federally recognized Unemployment Insurance programs). The US Department 
of Labor released guidance on FPUC on April 4, 2020. Individuals currently receiving UI benefits will 
not need to do anything extra to receive funds; FPUC funds will be added to their UI benefits. FPUC 
may be paid beginning the week ending April 4, 2020 and ending the week ending July 25, 2020. If an 
individual is eligible to receive at least one dollar of underlying benefits for the claimed week, the 
claimant will receive the full $600 FPUC funds. Individuals whose underlying benefit payments are 
intercepted to pay debts are eligible for the $600 FPUC, even if 100% of their weekly benefit amount 
is intercepted. Child support obligations must be deducted from FPUC payments in the same manner 
and to the same extent as regular UI benefits. 

24. How does the UI benefit extension work? 
The CARES Act adds Pandemic Emergency Unemployment Compensation (PEUC), which extends 
federal funded UI benefits an additional 13 weeks beyond the regular UI period. California has elected 
to participate in PEUC. To be eligible for PEUC, individuals must have exhausted their UI benefits, is 
not currently eligible for UI benefits as a result and is able and available to work (flexibility is provided 
for individuals who are unable to search for work because of COVID-19, including because of illness, 
quarantine, or movement restriction). PEUC is not active yet in California as the state is awaiting 
federal funding guidance. 

25. Does the CARES Act provide UI benefits for self-employed individuals or other individuals not 
eligible for UI? 
Yes. The CARES Act adds Pandemic Unemployment Insurance (PUA), which provides coverage for 
individuals not normally eligible for UI benefits, including self-employed individuals, those seeking 
part-time employment, individuals lacking sufficient work history, and those who would not otherwise 
qualify for UI or PEUC benefits. This benefit excludes individuals able to telework full-time with pay or 
individuals receiving paid leave. To be eligible, individuals must provide self-certification that they are 
otherwise able and available to work but are unable to work due to COVID-19. PUA will be effective 
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for weeks beginning January 27, 2020 through December 31, 2020 and includes up to 39 weeks of 
benefits. PUA is not active yet in California as the state is awaiting federal funding guidance. 

Disability or Paid Family Leave Benefits 
The California Employment Development Department (EDD) encourages all individuals to apply for 
Disability or Paid Family Leave benefits online for faster processing.  
 

26. What benefits are available if I’m sick or quarantined and can’t work? 
If you’re unable to work due to having or being exposed to COVID-19 and if you have the necessary 
supporting medical documentation (see question #2), you are encouraged to file a Disability Insurance 
(DI) claim. DI provides short-term benefit payments to eligible workers who have a full or partial loss 
of wages due to a non-work-related illness, injury, or pregnancy. The Governor’s Executive 
Order waives the one-week unpaid waiting period, so you can collect DI benefits for the first week 
you are out of work. If you are eligible, the EDD processes and issues payments within a few weeks of 
receiving a claim. For fastest processing of your claim,  have your supporting medical documentation 
ready. You may also be eligible for DI if you are quarantine and certified by a medical professional or 
a state or local health officer. If you are not found eligible for DI, you are encouraged to apply for an 
Unemployment Insurance (UI) claim.  

27. Are there benefits available to me if I’m sick and I’m self-employed or otherwise not covered by 
the State Disability Insurance (SDI) program? 
You may be eligible for benefits if you pay into Disability Insurance Elective Coverage (DIEC). DIEC is 
an option for self-employed individuals (such as independent contractors) and employers to apply for 
coverage under SDI. That includes school district and state employees who are exempt from SDI but 
can negotiate to participate in the DIEC. For more information, see the Information Sheet: Elective 
Coverage for Employers and Self-Employed Individuals (DE 231EC) (PDF). 

28. What benefits are available if a family member is sick and I have to miss work to care for them? 
If you’re unable to work because you are caring for an ill or quarantined family member with COVID-
19, you are encouraged to file a Paid Family Leave (PFL) claim. PFL provides up to six weeks, this 
extends to eight weeks starting July 1, 2020, of benefit payments to eligible workers who have a full 
or partial loss of wages because they need time off work to care for a seriously ill family member. For 
the purposes of PFL coverage, a family member is defined as seriously ill child, parent, parent-in-law, 
grandparent, grandchild, sibling, spouse, or registered domestic partner. To be eligible for PFL 
benefits, you must submit certain medical documentation regarding the family member in your care 
who is either ill or quarantined due to COVID-19.  

Worker Safety and Wages 
29. Can my employer require me to exhaust my paid sick leave? 

Your employer cannot require that you use paid sick leave; that is your choice. If you decide to use 
paid sick leave, your employer can require that you take a minimum of two hours of paid sick leave. 
For more information, visit the California Labor Commissioner’s Office’s FAQs. 
 

30. Would I be entitled to compensation for reporting to work and being sent home? 
Generally, if an employee reports for their regularly scheduled shift, but is required to work fewer 
hours or is sent home, they must be compensated for at least two hours of reporting time pay. 
However, reporting time pay does not apply when operations cannot commence or continue when 

https://www.edd.ca.gov/Disability/SDI_Online.htm
https://www.edd.ca.gov/Disability/How_to_File_a_DI_Claim_in_SDI_Online.htm
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recommended by civil authorities. The means that reporting time pay does apply under a state of 
emergency, unless the state of emergency includes a recommendation to cease operations.  

31. If I am an exempt employee, am I entitled to a full week’s salary for work interruptions due to a 
shutdown of operations? 
An employee is exempt if they are paid at least the minimum required salary and meet the other 
qualifications for exemptions. Federal regulations require that employers pay an exempt employee 
performing any work during a week their full weekly salary if they do not work the full week because 
the employer failed to make work available. An exempt employee who performs no work at all during 
a week may have their weekly salary reduced.  For more information, visit the California Labor 
Commissioner’s Office’s FAQs. 

Other Resources and Information 
32. What other services can the Workforce Board provide to me to help me during COVID-19? 

The WDB operates federally funded Workforce Innovation and Opportunity Act (WIOA) programs that 
can support you during this time. Intensive services require enrollment into WIOA and can include 
career coaching, wrap-around services to provide financial assistance during Shelter at Home, and 
connection to temporary employment. To sign up for services, complete our interest survey. Jobs 
hiring now can also be found on the WDB’s website. 
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