
Monday to Friday 
8 AM—5 PM 

707-784-3900 or 
1-800-400-6001 

• Dial 2-1-1 for help with child 

care, food pantries, and volun-

teer services. 

• To apply for cash aid or Food 

Stamps, visit your regional E&ES 

office: 

• Vallejo: 365 Tuolumne St. 

(CalWORKs or General As-

sistance, CalFresh - Food 

Stamps) 

707-553-5000 

• Fairfield: 275 Beck Ave. 

(CalWORKs & CalFresh - 

Food Stamps) 

707-784-8050 

• Vacaville:                    

1119 E. Monte Vista Ave.   

(CalWORKs & CalFresh - 

Food Stamps) 

707-469-4500 
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What is the BAC? 

707-784-3900 or 1-800-400-6001 

After your case is granted, 

the Benefits Action Center 

(BAC) is your one stop for 

help with your CalFresh 

(Food Stamps) and/or Medi-

Cal/CMSP benefits. 

• One phone call connects 

you with a caseworker 

who can 

answer 

questions 

and make 

changes to your case. 

• Your questions will be an-

swered faster, as well as 

reducing the need for you 

to come in to the office 

and wait in line. 

I need medicine and 
my card doesn’t work! 

I got a job! 

My job stopped. I need to know my 
benefit amount. 

My doctor said my 

Medi-Cal stopped. 

I have CalFresh (Food 
Stamps), but need Medi-Cal. 

Someone moved into 

or out of my house. 

I had a baby! 

After you get benefits, the BAC  
can help when: 

I lost my EBT card! 

I moved! 
And 
more! 

I’m pregnant! 

My income changed. 

I got other health 
coverage. 


