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SEPTEMBER 21, 2021 
4:30 – 6:00 PM 

 

MENTAL HEALTH  
ADVISORY BOARD 

 

MINUTES 

Mental Health Advisory Board Present: Supervisor Monica Brown, Denise Coleman, Daniel Cotton, Jules 
D. Hatchett, Vice Chair, Rachelle Jackson, Vice Chair, Heather Theaux-Venezio, Chair and Michael Wright. 

Behavioral Health Services Division Present: Sandra Sinz, Behavioral Health Director. 
 
Absent: Emery Cowan, Deputy Director Behavioral Health, Leticia De La Cruz Salas, Behavioral 
Health Services Administrator, and Tracy Lacey, Senior Mental Health Manager. 

DISCUSSION & ACTION ITEMS 
I.  CALL TO ORDER/ROLL CALL 

The meeting was called to order by Monica Brown at 4:30 pm. A quorum was attained. 

II.  ITEMS FROM THE PUBLIC 
There were no items from the Public on matters listed on the Agenda. 

III.  APPROVAL OF AUGUST 17, 2021 MINUTES  
Heather Theaux-Venezio motioned to approve the August 17, 2021 Minutes.  
The motion was properly moved by Michael Wright and seconded by Daniel Cotton. 
The motion carried with a vote of 7 in favor and 0 against. 

IV.  APPROVAL OF SEPTEMBER 21, 2021 AGENDA  
Heather Theaux-Venezio motioned to approve the September 21, 2021 Agenda. 
The motion was properly moved by Rachelle Jackson and seconded by Michael Wright. 
The motion was carried with a vote of 7 in favor and 0 against. 

V.  SOLANOCONNEX PROJECT – DR. CARINNE BRODY, TOURO UNIVERSITY 
Dr. Brody gave an overview on the Solano Connex web-based app. It is not live yet and they would 
like feedback before it goes live. Board members shared feedback and suggestions during the 
meeting. Dr. Brody will follow-up individually with those who had questions or suggestions. They are 
still recruiting beta-testers for the SolanoConnex web app. Attached are flyers in English, Spanish and 
Tagalog and the URL for the beta version for the web app is  https://solano-app.web.app/.  
 
Refer to attached flyers and presentation. 

VI.  SCHEDULED CALENDAR 
1. Routine Business 

a. Laura’s Law Assisted Outpatient Treatment (AOT) Referrals  
MH Diversion: 9; MH Court: 0; and MH Services: 3. Total of 15. 
 

b. MH Related Legislation 
There were no updates during this meeting. 
 

c. LPS/PES Meeting Discussion 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.proofpoint.com%2Fv2%2Furl%3Fu%3Dhttps-3A__solano-2Dapp.web.app_%26d%3DDwMF-g%26c%3De71KFwQiz1Uq9SWN1ahPySYgwkr698SChpwjtuH1HMQ%26r%3DbB5uDI1NYX0_aTla3gmoKf5MMktiz_cGm6qKyems-_E%26m%3DAK0-sEX5cNb6_RcEB6C3JArW12UiLEtz6VxvDJUSKXc%26s%3DrkO7CQSMufdkS4nwV1Es9xKs2JnqzKAeIxevrGCjru8%26e%3D&data=04%7C01%7C%7Cc75cb7b2a197482b216c08d97eb99ea9%7C5e7f20ace5f14f838c3bce44b8486421%7C0%7C0%7C637680158309941987%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=18eDsGOUc5qG5s4aHKyxxUopPvrXANtsIAS%2F4fRZGM0%3D&reserved=0
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Heather Theaux-Venezio’s provided highlights from LPS/PES meeting. Law enforcement 
would prefer to get out of the mental health business and will be working closely with CSU and 
Emergency Departments during this transition. 
 

2. New Business  
Please note that on November 16, 2021 we will have the Mental Health Services Act (MHSA) 
Public Hearing meeting from 4:00 – 5:00 pm for Board members to vote & Mental Health Advisory 
Board from 5:00 – 6:00 pm.  

VII.  PUBLIC COMMENTS 
There were no items from the Public on matters listed on the Agenda. 

VIII.  STAFF REPORTS 
1. Director’s Report  

Sandra Sinz talked about The Great Resignation, 2/3 of people looking for different careers. 
There are funds to expand services but do not have staff to delivery services. 
 
Reminder to attend the Groundbreaking event on October 5, 2021 at 2:00 pm. 
Marisol sent invitation on 9/22/21. 
 
MHSA Stakeholder happening now. 
Refer to attachments. 
 
Mobile Crisis Update with Presentation. Refer to attached presentation. 
Refer to attachment. 
 

2. MHSA Report 
Tracy Lacey was not in attendance due to MHSA Annual Update Stakeholder Meetings.  

IX.  COMMITTEE REPORTS  
1. Executive Board 

Denise Coleman provided an update from the Alcohol & Drug Advisory Board. 
 

2. Membership 
Need Board member to fill the Chair position. Heather Theaux-Venezio will remain on the Board 
but will not be in the Chair capacity. 
Rachell Jackson will be the new Mental Health Advisory Board Chair starting in November.  
 

3. Outreach and Education 
No updates during this meeting. 

X.  BOARD DISCUSSION 
Board members had discussions related to mental health related topics.  

XI.  ADJOURN 
The meeting was adjourned at 5:59 pm by Heather Theaux-Venezio.  



Enhancing access to 
mental and emotional 
health services for all 
residents within 
Solano County.



2018 -2019
Needs 
Assessments 
and 
Landscape 
Analysis



Mapping



Mapping of 
Emotional 

Health: 
Key Informant 

Interviews

• 120 service providers contacted (October –
December 2020)

• 59 interviews conducted

• Service providers of mild, moderate, and 
severe mental and emotional health services 
for children and adults

• Non-profits
• Homeless shelters
• Community members
• Hospitals



Coming Up

“LIVE HELP” PATIENT 
NAVIGATOR PROGRAM

VERIFICATION OF 
SERVICES OFFERED AND 

ELIGIBILITY CRITERIA

OUTREACH CAMPAIGN DE-STIGMATIZING ADS LAUNCH OF WEB-APP



Important
Features

• Residents can access services in 
private, with location, 
insurance/cost and eligibility 
information

• Patient navigators can help 
(through live calls, texts, 
emails)

• Services are continuously 
verified for accuracy



Potential
Outcomes

• Pilot and beta testing will occur with over 
100 residents and service providers

• Community workers will be engaged

• Monitoring data can be used to give 
feedback to providers and potentially fill 
gaps in services (i.e. pet care in 
Louisville)

• User data by type of services and 
severity of mental health will be tracked







Kailangan
Ka Namin 

 
Para tumulong na mapabuti ang SolanoConnex

web app para sa mas mahusay na pag-access
tungkol sa kalusugang pang-kaisipan para sa

lahat!
 

-Sumali sa patitipon ng mga focus groups na
gaganapin sa pamamagitan ng Zoom upang

makalikom ng mga katugunan at puna paukol sa
SolanoConnex web app

- Subukan ang app at magbigay ng puna sa kung
ano ang gumagana at hindi gumagana

Para sa mga katanungan o upang magrehistro,
mangyaring makipag-ugnay sa:

solanoconnex@gmail.com 
 

Website: solanoconnex.tu.edu 
 
 

Kailan? Sa mga buwan ng Setyembre at Oktubre 2021
 

Kabayaran? Oo! Makakatanggap ka ng isang $150
Visa gift card pagkatapos makumpleto ang proyekto

 
Mga kinakailangan? 18 taong gulang pataas. Limitado

ang espasyo sa unang 70 kalahok
 

Ginawang posible sa pamamagitan ng pagpopondo mula sa Solano County



Community-Based Mobile Crisis Service Utilization 
FY 2021/22 (July 1- Sept 8, 2021)

48 admissions 
representing 44 
unduplicated 
consumers with ages 
ranging from 10-63 
years old 

Presenter
Presentation Notes
City of residence 



Risk Category FY 21/22 (July 1-Sept 8, 2021)
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Law Enforcement Referral Source FY 21/22 (July 1-Sept 
8, 2021)
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Outcomes FY 21/22 (July 1-Sept 8, 2021)

No Hold & Linked to Resources Placed on Hold 
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Service Users by Age FY 21/22 (July 1-Sept 8, 
2021)
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46% of the 
services are for 
middle aged 
adults

25% of the 
services were 
minors and 
27% are young 
adults 

6 services for youth 
weekday typical school 
hours prior to start of 
school year, 4 evening, 
and 1 no time listed

Presenter
Presentation Notes
No minors to dateIf we look at middle age 30-59 this represents 42% of the deaths and seniors represent 27% of the suicide deaths 



Service Users by Race FY 21/22 (July 1-Sept 8, 
2021)
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Service Users Compared to County Population by 
Race/Ethnicity Services by Race/Ethnicity FY 21/22 (July 
1-Sept 8, 2021)
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Service Users by Primary Language FY 21/22 
(July 1-Sept 8, 2021)
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Service Users by Current Gender Identity FY 
21/22 (July 1-Sept 8, 2021)
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Presentation Notes
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Service Users by Sexual Orientation FY 21/22 
(July 1-Sept 8, 2021)
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Other 
Identifiers 

3 identified as 
Foster Care 

5 identified as 
homeless and 
1 veteran 

2 identified as 
having a  
Developmental 
Delay

8 identified as 
having a Dual 
Diagnosis 

Presenter
Presentation Notes
Veternas 



Solano County Crisis 
Stabilization Unit 
(CSU) Usage 

July 1, 2021 – Sept 14, 2021

Admissions – FY 21/22 
Total 166 Admissions 

• July – 76
• August – 64
• Sept – 26 thru 9/14/21

4 minors admissions representing 4
unduplicated minors

162 adult admissions representing 
145unduplicated adults

149 unduplicated consumers

There has been a total of 149 discharges of 
which 47 discharged to the community 91 
placed in inpatient facility



CSU Admission Status (July 1, 2021 – Sept 14, 2021)
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Presenter
Presentation Notes
Last year 18% (49) were voluntary13% (37) ED 515023% (62) BH 515046% (125) Law Enforcement 5150 



CSU Transfers by ED Partner (July 1, 2021 – Sept 14, 2021) 
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Referral by Law Enforcement Agency (July 1, 2021 – Sept 14, 
2021)

9

3

1

21

1

7 7

10

15

1

0

5

10

15

20

25

Benicia Dixon HWY Patrol Fairfield Rio Vista Sheriff Suisun Vacaville Vallejo Other



The Mental Health Services Act (MHSA) provided the first opportunity in
many years to increase funding, personnel and other resources to support

County behavioral health programs. MHSA is a community-driven system and
the MHSA Community Planning Process creates an opportunity for advocates

and for individuals whose lives are affected by mental i l lness to provide
input into the development of the behavioral health service delivery system.

Solano County does not discriminate against people with disabilities or special linguistic needs. If you need a

modification or interpreter services, please call 707-784-8320 at least 24 hours in advance of the meeting.

STAKEHOLDER
MEETINGS

S O L A N O C O U N T Y B E H A V I O R A L H E A L T H
M E N T A L H E A L T H S E R V I C E S A C T ( M H S A )

F O R  T H E  F Y  2 0 2 1 - 2 0 2 2  A N N U A L  U P D A T E

Meetings will be held in English only virtually via Zoom and will be recorded. Please register 
separately for each date you plan to attend by clicking on the appropriate meeting date(s) below:

MONDAY

September 20, 2021
9:00 am - 10:30am

TUESDAY

September 21, 2021
3:00 pm - 4:30 pm

WEDNESDAY

September 22, 2021
5:00 pm - 6:30 pm

TUESDAY

September 28, 2021 
10:00 am - 11:30 am

For questions, please call 707-784-8320, or email SolanoMHSA@solanocounty.com

https://www.surveymonkey.com/r/KN8JZKP
https://www.surveymonkey.com/r/KN8JZKP
https://www.surveymonkey.com/r/KN8JZKP
https://www.surveymonkey.com/r/KN8JZKP
https://www.surveymonkey.com/r/KN8JZKP
https://us06web.zoom.us/meeting/register/tZAvdeupqTkqE9ElZzW8o9_gfgo-E9LkdDdK
https://us06web.zoom.us/meeting/register/tZEude2tpzguEt33wVKoliE3WiR2LsqrtS9M
https://us06web.zoom.us/meeting/register/tZUsc-GgqDMjH9CsntvHOP1IsAtFeLjD_WVL
https://us06web.zoom.us/meeting/register/tZ0udeGgrj0jHt0lJCcv-EeQyGM0caoRItPG


La Ley de Servicios de Salud Mental (MHSA) proporcionó la primera
oportunidad en muchos años para aumentar los fondos, personal y otros

recursos para apoyar los programas de s alud mental del condado. MHSA es
un sistema guiado por la comunidad y el proceso de planificación de la
comunidad MHSA crea una oportunidad para que los que abogan y para
individuos cuyas vidas se ven afectadas por una enfermedad mental de

proporcionar su opinión sobre el desarrollo del sistema de servicios de salud
mental.

El Condado de Solano no discrimina a las personas con discapacidades o necesidades lingúisticos especiales. Si

necesita una modificación o servicios de intérprete, por favor llame al 707-784-8320 con 24 horas de anticipación.

REUNIONES DE
PARTES INTERESADAS

S A L U D  M E N T A L  D E L  C O N D A D O
D E  S O L A N O  ( M H S A )

P A R A E L A Ñ O F I S C A L 2 0 2 1 - 2 0 2 2  A C T U A L I Z A C I Ó N  A N U A L  
 

Las reuniones se realizarán en inglés virtualmente a través de Zoom y serán 
grabadas. Regístrese para cada fecha a la que planea atender haciendo clic 

en la fecha de reunión correspondiente a continuación

LUNES

September 20, 2021
9:00 am - 10:30 am

MARTES

September 21, 2021
3:00 pm - 4:30 pm

MARTES

September 22, 2021
5:00 pm - 6:30 pm

MIÉRCOLES

September 28, 2021
10:00 am - 11:30 am

Si tiene alguna pregunta, envíe un correo electrónico a SolanoMHSA@solanocounty.com o llame al 707-784-8320 

https://www.surveymonkey.com/r/KN8JZKP
https://www.surveymonkey.com/r/KN8JZKP
https://www.surveymonkey.com/r/KN8JZKP
https://www.surveymonkey.com/r/KN8JZKP
https://us06web.zoom.us/meeting/register/tZAvdeupqTkqE9ElZzW8o9_gfgo-E9LkdDdK
https://us06web.zoom.us/meeting/register/tZEude2tpzguEt33wVKoliE3WiR2LsqrtS9M
https://us06web.zoom.us/meeting/register/tZUsc-GgqDMjH9CsntvHOP1IsAtFeLjD_WVL
https://us06web.zoom.us/meeting/register/tZ0udeGgrj0jHt0lJCcv-EeQyGM0caoRItPG


Ang Solano County ay pantay ang pagtingin sa mga taong walang kapansanan at may kapansanan. Kung

kailangang mo ng espesyal na akomodasyon para makilahok dito, maaring tumawag sa 707-784-8320. Pakiusap

tumawag ng maaga, 24 oras bago nakatakda ang miting na gustong paglahukan.

PAGPUPULONG NG
MGA STAKEHOLDER 

S O L A N O  C O U N T Y  B E H A V I O R A L  H E A L T H
M E N T A L  H E A L T H  S E R V I C E S  A C T  ( M H S A )

Para sa karagdagang impormasyon, tumawag lamang sa 707-784-8320 o di kaya  mag 
email sa  SolanoMHSA@solanocounty.com

September 20, 2021
9:00 am - 10:30am

Martes
September 21, 2021
3:00 pm - 4:30 pm

September 22, 2021
5:00 pm - 6:30 pm

September 28, 2021
10:00 am - 11:30 am

Lunes

MartesMiyerkules

Sa maraming taon, ang Mental Health Services Act (MHSA) ay nakapagbibigay ng              
kauna-unahang oportunidad na maitaas ang pondo, magdagdag ng bilang ng kawani at iba

pang karagdagang tulong, na sumusuporta sa mga programang pangkaisipan (mental health)   
sa antas ng county. Ang MHSA ay isang sistema na nakikinig sa pangangailangan 

ng kanyang sinasakupan. Layon nito na ang proseso ng pagpaplano (community planning)         
ay lumikha ng oportunidad para sa mga tagapagtaguyod at mga indibidwal na apektado

ng sakit na pangkaisipan (mental i l lness) na maibahagi ang kanilang kuro-kuro sa pag-usad    
ng isang sistema na maghahatid ng epektibong serbisyo.

Lahat ng pagpupulong ay gaganapin sa Ingles sa pamamagitan ng Zoom at itatala. Pakiusap mag register 
ng hiwalay sa bawat araw na ninanais mong daluhan sa pamamagitan ng pag click sa tamang petsa. 

PARA SA TAUNANG PAGPAPLANO SA FY 2021-2022

https://us06web.zoom.us/meeting/register/tZAvdeupqTkqE9ElZzW8o9_gfgo-E9LkdDdK
https://us06web.zoom.us/meeting/register/tZEude2tpzguEt33wVKoliE3WiR2LsqrtS9M
https://us06web.zoom.us/meeting/register/tZUsc-GgqDMjH9CsntvHOP1IsAtFeLjD_WVL
https://us06web.zoom.us/meeting/register/tZ0udeGgrj0jHt0lJCcv-EeQyGM0caoRItPG
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